“As a small non-profit organization with a limited budget, we

especially appreciate the high level of integrity, financial
expertise and quick response time offered by Fusion
Business Services. Jim and his staff have become
professional friends; they understand the mission of the
Center—making our relationship effective, efficient and
assuring the accuracy and integrity of the Center’s financial
processes and records. “

Deirdre Toeller-Novak, Executive Director
The Children’s Assessment Center

Children’s Assessment Center

Client Profile: Child Abuse Assessment Center
Strategic Project Goals: efficiency/productivity e work process

The Children's Assessment Center supports and assists child victims of
suspected sexual abuse. They provide interviews, assessments, medical care,
short-term counseling and legal protection. All of their services are offered in a
child friendly, sensitive, and safe environment and are free of charge to all
children and non-offending family members.

Fusion Business Service started working with the Children’'s Assessment
Center in 2005 helping to install and set up their move to QuickBooks Online,
streamlining their work process. Within the next few months the Center needed
a new source to prepare monthly financial reporting and payroll and they turned
to Fusion as a solution for these services. With the opening for a new
bookkeeper in 2006, the Center decided to turn to Fusion once again to handle
controller services.

The Children’s Assessment Center has come to rely on Fusion Business
Services to handle all of their daily accounting needs from bank management,
payables management, invoicing services, financial reporting, payroll and year
end audit support. In turn, Fusion supports the Center with an annual donation
and advertising in their newsletter. We feel that our relationship with the
Children’s Assessment Center is more than a business partnership; we take
pride in assisting in the success of the Center and the services they provide for

the children of West Michigan.
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